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Refer to Fig. 1.1 (Insert), information about the Lake District, a national park in England.

(@) (i) Define the term ‘national park’.

(i) Other than water sports, suggest three tourist activities that would be appropriate in the
Lake District.
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(b) Explain three problems that tourism may cause for the people living in a national park
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(c) Assess which type of accommodation may be most appropriate for outdoor enthusiasts.
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(d) Discuss the ways tourism in a national park, such as the Lake District, may be managed
sustainably.
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2 (a) Using an example, define the following terms:

horizontal iIntegration ...

[4]

(b) Explain three advantages to customers of using a travel agent.
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(c) Explain two benefits to tourism organisations of horizontal integration.
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(d) Evaluate the most suitable customer feedback techniques for travel agencies to assess the
quality of customer service.
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Refer to Fig. 3.1 (Insert), information about ecotourism in Jordan, a country in the Middle East.

(@) (i) Define the following terms:

FESPONSIDIE TOUFISIM ..ot e e

(b) Explain one way each of the following contributes to sustainable tourism:

purchase of 10Cal ProOAUCES .........oooiiiiiiii et e e e eeaaaas
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(c) Explain three social impacts of ecotourism in Jordan.
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(d) Discuss the impact on tourism organisations of changing tourist attitudes to sustainable
tourism.
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